U S Medical Equipment, Inc.

**UNDERSTANDING INSURANCE BENEFITS**

U S Medical Equipment, Inc. (USME) will bill your insurance company for equipment and/or supplies
provided to you. You authorize payments to be made to USME on your behalf when you or your
representative sign a delivery ticket for equipment and supplies. If you have a secondary insurance, that
insurance will be billed for any deductibles and co-pays.

You are responsible for any co-pays and deductibles that are not covered by a second
insurance.

The products provided by USME are subject to the supplier standards contained in the Federal Regulations
shown at 42 Code of Federal Regulations Section 424.57. These standards concern business, professional,
and operational matters (e.g., honoring warranties and hours of operation). The full text of these standards
can be obtained elsewhere on this website or at http://ecfr.gpoaccess.gov. Upon request, we will furnish
you a written copy of the standards.

Thank you for taking the time to understand how we work with you and your insurance to meet your needs.
If you need further financial information, please call our office. Our customer service representatives are
happy to assist you.
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